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IN TTIE MATTER OF

STEVEN POWELL

LTCENSE NO. 48990

COMPLAINT NUNTBER

21J24-t-032

CONSENT ORDER

Steven Powell ("Mr. Powell" or "Respondent") is a Physical Therapist Assistant (..pTA..).

as cvidenced by License No' 48990, and is subject to the jurisdiction ancl the Rules ancl

Regulations of the Louisiana Plrysical Therapy Practice Act (La. R.S. 37:2401. et seq.).a'd rhe

Rules and Regulations of the Louisiana Physical Therapy Board (..LPTB,, or ..Board',) 
{LAC

4fi:LIV $103' el seg.), and enters in the fbllowing agreernent ("Consent Order") relativc ro

Complaint No. 2024-I-032.

FACTUAL BASIS FOR CONSENT ORDER

l' Res;:ondent rcceived his Physical Therapist Assisrant license. nunrbcr A8990, on or about
Oe tober 17 ,2014.

3 f ?ttlbe.r 27, 2A24, the Board received a cornplaint altcging ttrat Resporrclent lrad
lraudulcntly docunrented the perforrnance of, and signeO,rn behalf oltn" paticnt for. a PT,'\
lreatment visit which purportedly took place on Noveinb er 25,2024. via honre health provicle r.
tt.:llt allcged that the patient, A.R., was hospitalizecl beginning Novenrber 23,2021,and u'as
still hospitalizecl on thc clay of the documentccl freatnrent visit. li rvas further allegcd that, rvhcn
tluestioncd about the visit, the Responilcnt adnritted to his cmployer that both lhe treattncnt
contplelion and the signaturc wel'c clocurnentecl try hipr u,ithout tire acrual lreatment hilr ing
bcen perlormed.

Pursuanl to LAC 46:LI\/ $123, an invcstigative cornurittee ol'lhc Lloard rvls lbnncd [o rcrrcrr'
and address tlrc cornpllint against thc Rcspondenr.
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,1 ()lr pcbnrlrn ,i. 2()25, llcslrclrtclctlt tvrs settt a ttrrtice lcttcl dclailing tlre: ailcgatiorrs rnirrlc ip tlrc
cg11U)litiqt, ancl provicling thc potctrtial lirrvs irttd t'ttlcs ol-tlrc lloarrl tlrat rrray havc trccrr viol..rtrr.l

lry such coltcfttc:t i1'tlrc allcgations \\'crc lbluld to bc trtrc. lt rvas rccprcstcd tlrat l{csporrtlcnt

coopcratc q,ith tlrc Lloarcl's investigatiort ol'tlre courplailrt antl proviclc. rvilltin tlrirty (3()) tlal'r
a \r'rittert rcspollsc to the allegaticlrrs'

Orr February 19, 2025.tfie IJclarcl rcccivcd the writtcn statenreut of'the I{esPtintlctrt, itt tvlrielt

lrc acimit'teri to inrpropcrly cloculnenting tlrc pcrlbrtttittlce tll' thc PTA trcatrnctrt visit otr

Noverrrber 25,202.4^ as well as the signaturc ori bchalf o{'t}re paticnt for thc trcatr}lcrrt'

Respondelrt did not disputc his completion o1'the clocumentatioti, but representecl to tlrc Iloard

that it was an "honsst mistake." Respondent clenied any frauduletrt belravior' IIc lurtlrcr

represented to the Board that he rvas overstressecl and juggling multiple jobs $'itlr rlultiplc

tatlets frlr lrultiple horne health companies, and that he lrad previously expressed concerns to

his supervisor tliat he was having cliffrculty managing his workload'

ori March l7,2a25,the Board notified the Respondent oIhis opportunity to show compliance

with all lawful requirements for the retentiot"t of ttir physical therapist assistant license at an

informal conference to take place on April 10,2025'

on April ]a,2025, the Investigative committee met with the Respondent and collducted an

informal conference

)

6

7

8 During the informal conference, the Respondent initially represented to- the Investigative

committee that he had made a mistake whire juggring rnurtipre tablets, thar he rvas

ovetwhelmed and overworked at the time, and that the November 25' 2024 h-eatnlent

documentation was an honest mistake. When pressed, however, Respondent admitted that he

made up vital signs ancl other entries for the treatment documentation, that he knorvingly forged

the signature of the futi"nt, and thathe knew when he submitted the documentation that the

treahnent had nevei happened. The Respondenl admitted that he chose to submit the

documentation rather ttran tose a billable treatment. He also admitted that he had similarly

billed visits for ottrel. patients which did not occur. Respondent admitted that he did this lcrr

financial gain and to zupport a golf business which he was developing' He also admitted that

his written statement and his initial statements to the Investigative Committee were conscious

mlsrepresentatlons

9 Following the informal conference, the Boarcl's investigator spoke with the Respondent's

supervisor at the time of the Novernber 25, 2A24 tteattnent note' ftespondent's sttpcrvisor

denied that Respondent ever communicatecl io him that he was overwhelrned or overworked'

Respondent's superwisor advised that, t6 the contrary, Responclent wanted tilore work' not less'

llespondent's supervisor also advised ttrat ttre Respondent was PRN and had the authorily to

decline any atnount or assignrnent of work.
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UOLATIONS RELATED TO RESPONDENT'S CONDUCT

Rcspondctrt's conduct dcscribed abtlve atrcl othenvise rcvierved in this actio* is sulrject to
ancllor in violation of the following provisious of lau, regarcling his practicc o{'plrysical r6crapv:

l. La R.s. 37:2420(A): "After due notice..and hearing, the boarcl nray rcfirsc ro liccnsc urv
applicant, or may refuse to renew the license of any person, or may restrict, suspcntl. gr.
revoke any license upon proof that the person tras: 1l) practicerl physical therapy in
violation of the provisions of this Chapter, the rules of the board, or stanclarcls ol.pru.ti"" .

' , . (i) Been found guilty of unprofessional concluct . . . inclucling but nor lir.itcti t,
departure from, or failure to confonn to, the minimal standards of acceitable ancl prevailinu
physical therapy practice, in which proceeding actual injury to a patierrt ncecl nor br:
established . . ."

7' LAC 46 LIV $345(A): "The board shall deem a violation any charge of concluct rvhich f ails
to conform to the Practice Act, and board rules to .urry oui the provisions of the Act. and
shall take appropriate action where violations are iound. The rutes of this Chapter
complement the board's authority to deny, suspend, revoke or take such other actioll
against a licensee, or compact privilege holder ur it dr.*, appropriate."

3' LAC 46:LIV $345(BX1)(a) - As used in R.S. 37:2420(AX7) of the practice Act and in
these rules, the term unprofessional conduct does not require actual injury to a patient. and
ittcludes, but is not limited to, the following: (l) deparfure from, failure to confbrm to, orfailure to perform. o-n u continuing basislo'tire minimal standards of acceptable an4
prevailing physical therapy practice as defined in $123, or the commission 

-of 
any act

contrary to honesty, justice, good morals, patient safety or the best interest of the puii"nt.
whether committed in the *.trce of the licensees piactice or otherwis*, ."gurd-l"ss of
whether actual injury to a patient results therefrom, including, but not limited to; (a) failure
to use sound professional judgment;

4' LAC 46:LIV $345(B)(3Xa) - As used in R.S. 37:2420(A)(7) of the Practice Act and in
these rules, the term unprofessional conduct does not require actual injury to a patient, and
includes, but is not limited to, the following: . . . (3) faiiing to create or maintain medicat
record-a licensee shall create and mainiain adequate and legible patient records. In
addition, a licensee shall: a. Not falsely create or alter a medical record . . . ;

5' LAC 46:LIV $345(8X10) - As used in R.S.37:2420(AX7) of the Practice Act ancl in these
rules, the term unprofessional conduct does not require acfual injury to a patient, and
includes, but is not limited to, the following: . .(10) making or participating in any
comnrunication, advertisement, or solicitatiorr which is false, fraudulent. deceptive.
misleading or unfair in violatiorr of board rules, or which contains a false, fraudulent,
deceptive, misteading or unfuir statement or claim, inclucling, but not limited to: a.

documenting services provicled which have not been provided as clocttnrented or billing for
ser-vices which have not been provided;

6. LAC 46:LlV g345(BX4) - As used in R.5.37:2420(AX7) of tlie Practice Act and irt lhesc

rules, the tenn unproieisional concluct clocs not require actual injury to a patienl, and

includcs, but is pot limirecl to, t6c lirllowing: . . . (4) excrcisirtg ttnclrte inflnencc-a PT shall
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exercise his professionaljuclgnlcnt in thc bcst intcrcsl o1'his paticnts. A licensec slall nrt:
a. place his or her-or'vn financial gain over thc intcrcst arrd we llarc of a patient in initration
or continuation of.physical therapy sert,ices that are contrainclicatccl or calnot reasonably
result in a benefrcial outcome:

7. LAC 46:LlV $383(AX2) - Licensees shall cooperate with and assist the boarcl in carrying
out its duties' A licensee shall, among other matters: . . . (2) not attempt to influence tlrc
board, its metlbers, staff or agents by means of intimidation, falsehoocls or other merarrs
prohibited by law.

8' LAC 46 LIV $343(A): "The board, after due notice and l'rearing as set forth herein ancl inthe Louisiana Administrative Procedure Act, R.S. 49:950 and following, may refuse toissue a license or provisional license, or may suspend, revoke, or impose probationary
cotrditions and/or restrictions on a licenser upon nnolng that the licensee has violated thePractice Act, or any of the Rules prornulgateO Uy tt.,. boarcl.,,

9' LAC 46 LIV $343(8): "Board orders in [a] disciplinary proceeding may require therespondent to reimburse the board in accordinie with R.S. 3i:2405G)fl 1)."

l0' LAC 46 LIV $3a3(C): "ln placing a respondent on suspension or probation, the board mayimpose such additional terms, .*oitionr and restriction* u, it deems appropriate for theperiod of suspension or probation. The board shall specify in its or-der G exact durationof the suspension or probationary period. Upon finding that a respondent placed onprobation has failed to comply with the tenns and conditions of the board order, the board
may take such additional disciplinary action as it deems appropriate, follorving notice and
hearing."

ORDER

Plrsuant to the foregoing Factual Basis for Consent Order and Violations Relatecl to Respondent's
Conduct, and in order to avoid further administrative and judicial proceedings, Respondent and
lhe Board, by vote of quorum, agree as follows:

2

Respoudent's license as a physical therapist assistant (License No. 48990) shall be and is
hereby SUSPENDED for a period of six (6) months, beginning on the date all parties sign
this Consent Order. For the entirety of the ,.r*p.nriin periocl, Responclent shtrll trot
participate in any physical therapy patient carc services;

Within thirty (30) days from the date all parties sign this Clonsent Order. Respondcnt shall
notify his cun ent and former ernployers of his suspension and provicle cach rvith a complctc
copy of the Consent Order;

3' Following the suspension periocl set forth above, Respondent's licensc shall be on

probation for a nrinirnum of tllee (3) years, begiming with the datc of the Board's
reinstatemcnt of Respondent's license. Not less than thirty (30) calcndar ditvs prior ttr

cornpletion of tlie probationary period, Respondent shall subrnit to thc lJoartl Hrecttlirc
Dircctor in writing a request for a letter l'rom the Board, formally acknorvleclging tlte close

of the probationary period. Respondent's probationary period concludcs upon reccipt b1'

Ill{ I M.\N', I {rl (}..}\-19\-526 I o I lt.\, -*',r rl
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Respondentol'a lettcr fl'orrr thc lJoarcl acrknorvlcclgin-u tlic closc o1'thc protrationarr,pcriorl

and a final exit intcrvierv u'ith tlrc lJoard to Lrc schecluled by thc lJoartl [xccutivc I)ircc,tor:

1. Dnring thc probationirry period. tlre lloarcl rnay tnake ratttlottr ultanltotlltcstl tnt'rttittrrirtg

visits io Respondent's work site. hr the evertt of a monitoring visit. Rcspondent shall hrlly

cooperate wlth thc Boarcl representative rlaking the visit ancl Respondent slrall providc

coniplete access to his place of ernployment, employment arlrVor busittcss rccorcts. paticrit

treatinent and billing iecords, and all other documentatiotr necessary lor a full lcgal

compliance revierr,,. i"espondent shall reimburse the Board for expenses related to the

mopitoring visit as invoiced and must be paicl within thirty (30) days of re ceipt of invoicc:

5. within the first six (6) months of the probationary period, Respondent shall cornpletc thc

ApTA Learning C.nter- Professionalism and Ethics in Physical Therapy: 4-Part Course

Series. Respondent shall provide documentation in the form of a course completiotr

certificate to the Board Executive Director within five (5) calendar days of receipt of such

documentation;

6. The three-year probation period shall be extended for any period of time in which

Respondent is not employrd u, a physical therapist assistant within the state of Louisiana

and regularly working an aggregate over the month that is at least eighty (80) hours per

month. If Respond"ni"rur"i to be regularly employed as a physical therapist assistant in

Louisiana, he shall notify the Executi"ve Directoi in writing within.ten (10).calendar days

of the last date he has practiced physical therapy in Louisiana. Likewise, if Respondent

retums to work as a physicat ttreraiisi assistant wiinin the State of Louisiana, he shall notify

the Executive Direcioi in writing within ten (10) calendar days of his return to practice;

7 . During the three-year probationary period, Respondent shall provide a.copy ofthis Consent

order to his employer(s), direct t"p.*ito<s;, and any physical therapist(s)' physical

therapist assistant(s), or physical tnerap' technician(s) who are srtpervised by,-work for' or

contract with Responclent atany Uurii"5, including, but not Iimited to, any business(es)

Respondent owns, operates o, *unug", Uefor" p.iiOing physical th-erapy services and

shall have such person(s) notify th" E7;;;;u.-pii""tot in-rvriting that helshe has received

and reviewed a copy of this consent ora.r prior to Respondent providing physical therapy

services. Responclent shall do this also vvith any new or subsiquent employer(s)' direct

supervisor(s), physical therapist(s), pftyri""l therapist assistant(s), or physical thcrapy

technician(s) during the probationary period;

8. During the three-year probationary period. Respondent shall not apply lor nor u'ork in any

honle health setting;

g. During tlte three-year probationary periocl, Respondent shall have on-site supervision try

C; ffi;:Jin* or,rr,."l therapist *#; L tn in'luo" clailv face-r"ll::',:"::i:utticati'n
with the Responctent ancl o,-,-pr"n,iu-r' oll'sen'atioll o^f .patient 

carc in. .citch 
of the

Respo'dent,s ;rractice locations to. o,riniil,,nr ,rrr*'o (2) hotrrs per dny with a mittimttm

of te n ( I 0) hours per week:

02 in parlial reinrbursemc-nt lbr legal

Irailuie to reitnburse associatcd lees

_i
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$'ill rcqtrirt: tltc lJoa|tl 1o takc litrtlrcr nction in collcction ol'this ilcbt. l{csponclcrrt llr:,
llrettt\'-ltrttt' i)4) rrttlntlts li-oltt thc signing of'this C)rdcl by all partics to rr-iinrhursc rlr,-:
t'\Pcrl)'cs bclirrc thc ilcbt r,vill bc considcred {lnal and transf'crrecl tt-l thc Louisiana Ollicc olI)cbt llcctrrcll'(Ot)R)' Aficrtransf'er, the clcbt is subject to an aclditional collcctiou ic,c,t
trp to tu'c|r1v-livc pcrccrlt (25'%) ol- thc tolal clebr liability, as proyirlctl ibr i1 t a. R.S47:1676(I:):

I I ' Rcspondc-nt shall cornply with La R.S. 37:241 5(B) and notity rhe Executivc l)ircctor ol'rhciloard irr $'riting and prior to a chatrge of residence to another colu1try, state. or.iurisclicrign.
tJpon relocation, all provisions of this Conscnt orcler, cxcept paragraph l0 perraining torcimburseutent of tcgal and administrative expenses, are suspendcd until Respondent agairrrcsides u'ithin Louisiana, notifies tlie Execuiive Director of his Louisiana resiclence, anclreceives writte. confinnation from the Executive Director;

l2' Respondent shatl rneet with the Board, or with the Board's representative, wheneycr
requested during the probationary period, and shall fully cooperate in providing
information and documents requested in such rneetings;

l3- Respondent shall have reliable access to a computer, intemet, and telephone. In accordance
with Board Rule $385, Respondent shall provide to the Executive Director his prelerred
telephone number and/or email address in writing for expedited communications regarding
compliance with this Consent Order within forty-eight (48) hours of signing the Conscnt
Order. Responderrt shall reply to Board emails and telephone calls within lour (4) hours
of such comnrunication. Respondent shall notify the Executive Director in rvriting of any
change to his preferred telephone number and/or email address immediately upon such
change;

14. Respondent declares that, before signing this Consent Order, he is of sound mind, has

carefully read this document, understands the contents, and freely consc'nts to it as valid
and binding upon him. He is aware of his right to a hearing before the Board to aflbrd him
an oppotlunity to present evidence that the cause lor license revocation no longer exists.

and he freely waives that right. Ile is aware of his right to a notice of hearing, to a lbrmal

adnrinisl.rative hearing, and to judicial revierv of an administrative finding. and freely

waives those riglrts. Further, he iras had the opporrunily to be reprcsentecl b1' legal counsc-l

in this matler and in lhe negotiation of this Consent Order;

15. Respondcnt acknowledges that his ftrilure to comply rvitli any tentt of this Clonscnt Order

is a basis for the imrledlate sunlmar] suspension of lir ti..nre anrt fbr ltrrtltcrdisciplinary-
action by lhe Board;

16. Rr:spondent acknowledges that tlris Conscnt Ordcr only aclch'csscs tltc spccilic' r'iolittiorts

outlincd abovc, and that thc Boarct reseryes tlre right to proceect rvith {irrthcr disciplinury

action should the lloard receive nerv inlonuntiorr itnd./trr c:ottrplaittts, tlr il- l{esptrndcnt

slrould have any crintinal action laken against ltim;

I 7. Ilespondent authorizes the Investigating Boaril Menrber antl lcgll cotlllsc)l irssisting the

lnvesrigating lloard Member to presenr tltis Consr'nt Ordcr to rlt.' ltrll lluard ftrr its

consideration and to fully ciisclose ancldiscuss with the Board the ttalure and rcsrrlts ol-thc
6
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investigation. Respondent waives any objection to such disclosures under t-a. R.S.

49:977.2 and expressly acknowledges that the disclosure of such information to thc Boartl
shall be without prejudice to the Investigative Board Member's authority to tllc a iornral
Adnlinistrative Complaint against him, or to the Board's capacity, as currently compriscd.
or any future cornposition of the Board, to adjudicate such Complaint, should the Board
decline to approve this Consent Order. Should the Board dcc,line to approve this Consent
Order, Respondent retains all rights to due process including, but not linritcd to. his right
to have notice of any allegations or charges against him, to administrative adjudication of
such allegations or charges, and to a subsequent final decision rendered upon written
findings of fact and conclusions of law;

18. Respondent acknowledges that presentation to and consideration by the Board of this
Consent Order, including presented documentary evidence and information, shall not
unfairly or illegally prejudice or preclude the Board, or any of its members, as the Board
is currently constituted, or any future appointments to the Board, from further participation
in hearings or resolution to these proceedings;

19. Respondent acknowledges that this Consent Order becomes effective only upon signature
by the Board Chair; and

20. Respondent acknowledges that all communication(s) regarding compliance rvith andior
fulfillment of the requirements of this Consent Order shall be in writing between
Respondent and the Board Executive Director. No verbal communication(s) shall be

considered proof of compliance or commitment. Respondent acknowledges that it is the

responsibility of the Respondent to fully comply with the Consent Order and proactively
communicate with the Board Executive Director.

7

l.t Rl Nt i\ N\, I 6-t (l-1\{9\-52 6 I 6 I d. \ I -.1, l:, : i
lll(ll\{;\Nil 63t}-1U9r516 I h I ti r l -J,ll l5

b----

Docusign Envelope ID: 1D497F06-4FBA-4405-8874-DA0F395D1731



I. S'IF.VEN POWIILL, ltavc rcad this C--onscnt Order, understand it. and agree to bc bound b1, its

tcnns and conditions

POWELL

SWORN TO and subscribed before me, Notary Public this Jn day of

J015 . in Louisiana.

William Bertrand
Notary Public lD#78339

State of Louisiana
Mv Commissicrn is lor Life

Notary Public

Notary Name printed (# V377X

AGREED AND ACCEPTED by official action of the Board, this _ day ol

2025, at Louisiana.

Louisiana Physical Therapy Board

Board Chair

ti
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