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IN THE MATTER OF

BRITTAT.IY HAISEY COOK

(T O UI$IAT.TA PITYSICAL TSER.APIST
A$$ISTANT LTCENSE NO. A&r32)

CONSENT ORDER

CONtr.IDENTIAL COMPTAINT NO.
l02r-r{106

CONSENT ORDER

Ms. Brlttany Halscy Cook, Louiriana Phpical Thenapiet Arsistont Ucense No. 48332,
hcrsinaftcr "Ms. CoolC' or "Rcspondont", lnitlolly coms to tho attsntion of the Louislana Physlcal
Ttrcrapy Board ("LPTB".or "Boarrd') on or about April 27, 2021, whcn thc Louiriana Physiosl
Thcrapy Board rcccivcd a complalnt regardlng tlre practlco of physlcal therapy by Ms. Cooh The
complairrt allogcd thlt on or about April 15, 20?l through April 30, 2021, Ms. Cook, a physical
thcrapist *ssistsnt, scwing a$ Rchab Dirsstor et Springlakc Gucst Carc, locatcd on Linc Avcnuc
in Shrwtport, Louisiana, rcpentcdly ssked a physical thcrnpist (T.E.A.), who was not working at
tho faclllty at ths tlms two putients woro dischargod and had novor beatod nor supolisod cithar
paticnt's plan of cato, to comploto ond slgn diechargo suntnuica for thoso trro patients, $.R and
M.8., and tbat, wboa T.E.A. fallcd to do ro, Brtttauy Cook qnatcd o dischargo runrmary for
parients S,R and M.B. utiliziog tho slgnature llne of the physical therapist, T.E.A. Upon rcceipt
of this infornation a confidentlal couplaint was initiated, and arr irrvestigativc corlrrittee wa*
formed in accordanee with Board Rule $123, On May 19,202!, tho Investigntive Committcc of
the Board scnt a letter to the Rcspondent uotifying Ms, Cook of thc complaint and rcqucstcd a
written ststcm€nt conccming the incidcnt. Thc luvestigetivc Comniftcs rscslved Ms. Cook'e
wrlttenstatementonJurts llr202l, OnJuly2l,202l,Ms.CookattendodnrrlrrformalConferenqe
wlth the Investlgative Committee to dissrxs the irrcident,

Through the couns of the invcstigation, and following ths Informal Confcrence, the
lnvcstigativc Committoo dlscovsrod tho co-sigaatruo of Physlcal Thorrpist (R.A.) on Apdl 10,
2021 for paticnt S.A.'s progross roport of Aprll 6, 2021 and on Aprll 5, 2021 for patlout M.B,'s
plogrcst rqport datcd Aprll 2,2021. Ncithor of tho co-slgashms could hovo bcon couplctod by
Physical Ttrenpist (R,A.).

On Dcccmber 7r2021, Ms. Cook was rrquestcd to a$end n sce,ond informal sonfcrcnse
with thc Invcstigntivc Committcc to furthcr discuss thc mattcr, Ms. Cook, through attorncys,
rcqucstcd a conthuancc of ths sscoud lnformal confcrcncc. Ms. Cook sttctrdcd a sccond informet
confercnce on Januory 6,2022,witlr and rcpr€scrlted by attorney Alec Alomnder,

T'ACTUAI BA$IS FOR CONSENT ORI}ER

l. Rospondoat was originally liccnscd ac a physical thenpist assistant in Louislana ou
or about Novcrnbcr 6, 2012,
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2, At Ell times pcrtincnt lcnto, Respondent was licenscd as a physical tlrcrapist
assistant ln the state of Louisisns, Iouiriana Physicel Theraplst Llcerruc tlo, *tgl}.

3, On or about Aprit 27, 2021, o complaint was subrnittsd to ths Bosrd nllcging that
on or ebout April 15, 2021 through Apdl 30, 2021, Ms. Cook, n physical thoraplst asslstant, whilc

lorving as Rehab Dircqtor et Sprlnglake Guestcarc, looated 
-ot 

Lino Avsnus in Sbrevepon,
Lluisiana, rcpcatcdly asked a physical thcrapist (T.E.A.), who was not working at the facilily ai
thc timc two potionts wero diechurigcd and had nwu hcstcd nor orporvisod eithor patientts plan of
carc, t0 comploto and sigR dieohargc mmrnuics for thoso two patlcnts, S.R" and M,8., gnd that,
whsu T.E.A, failed to do rc, Ms. Coolc crostsd a dlscharge summ!ry for patient S.R, and peticnt
M.B, utlllzing the signsturF line of tho physical theraplst, T.EA.

4, Upon rccoipt of the complaint an Investigntivc Cornnittcq f'Committco') was
crcetod ln sccordance with Board Rule $123, whish Comrnittco conslsted of Charlotte Mortin,
Exccutive Dircctor of the Boud, Odey Lavcrgne, Invosdptory Board Mernber, and Turi
Rawlings, Bosrd invcstigator.

5. On June 30, 2021, the Investigotive Conmittes of the Board ssnt e letter to Ms,
Cook regarding hor purtioipeting in an informal oonferencc schcdulqd for July 21,2021, irr Boton
Rouge, Louhiana. Ms. Cook attcnded thc inforrrsl contbrcncc.

6, On Novcabcr 30, 2021, thc Invcstlgatlvc Commlttoe of tho Board scnt a lcttcr to
Ms. Cook requesting hsr participatiorr in arr informal conference schedulcd for Desembc r 7 ,2021,
at the Board office in Lafayette, l,ouisiana, The informal gonfcrenoe was r€sshcdulcd forJanuary
6,2422, Ms. Cook attcndcd thc informal confsrcngc with hcr attorncy, Alec Aloxatrdor.

7, Invertigationrcvcslcdthatt

f,. Ms. Coolc adnittod that sho, a physicol thcaplst arslrtant, was tho orrc who
signcd in to the account of R..4,., e physical thareplst no lougor cmployod at Spriuglalce Guo$carc
in Shrwcport, Louisians, and roset RA's password so tbat Ms. Cook could sign in as tho physical
thcrapiet of rocordn RA., and so.siF his flane to a progess report of 04ll5/202l for patient
M.B. and on r prugtess report of 4llU202l for paticnt S,B. In this rcgard, Ms. Cook falocly
courtar-elgncd physical thcrapy progrcss notcs f,sd falscly authcuticatcd thc author of thc
FbgrE$s n0te8.

h Ms. Cook failed m r€quest tho phycical thornpist of rcsord, R.A., to
complcto a dlscharya sunmary for paticut M.8,1 and Ms, Cook askcd two diffcrsnt phpical
thorapirts, neither of whom had wer Fcstsd thc patient to oomplctc ttrc dischargo sunmary for
pnticnt M,B.

s Ms. Cook fhiled to rcque$t thc troating physical thoraplst of record, C,M.
to complme a dischargc sulnmsry for paticnt S,R.; aud Ms. Cools askcd nro diffcrcnt physicot
thuopists, neithor of whom had evsr treatsd the patient, to comploto the dircharga rummnry for
pati€nt s,R,
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E. Following thc completion of thc Invc*tigatiorr, the Rsspondcnt wm offorcd and
agrccd to this Conscnr Ordcr,

VIOTATIONS RSTATED TO RE$PONDENT'S COhIDUCT

Respqn{ent's_conduct described above and otherwisc rcviowsd ln thls action is subject to
and/or in violation of the followlng provisions of law rcgurdiug hu pncticc as phylical t$rf,pist
arsistant.

1. LAC 46: ttv $ l4l (A) 7 - [$341. Docummtation $turdardg. A written rccsrd of
physical thcrapy heatment shall bs maintairred for each paticnt. A complete rscord shall inslude
writtcn docummtotion of proscription or rcfcnal (if suoh cxists), initil ovaluation, toatment(s)
provide{ PilPTA colfcrcnocs, progroso notor, rowaluations orrcassassmentt, and patient ststus
ot disoharge all ar dcfinsd in $ 123 ... (7) Dischrrg€ summary is tho ruicen doouruentntion of *rc
rcason$ for discontinuatlon of caren dcgree of goal schievemcnt and n dischargc plan which shall
bc crcotad and slgnod by the superuisirtg PT of rccord, A discharge summaryshall bs $'rittcn at
thc tcrmlnation of phpioal theropy cuc whsn fcasiblcl ;

2, LAC 46:LIV 345 (B)3(a) " [$3t15 B, As used in RS.3?:?a20(AX7) of the Practicc
Ast and in thsss rules, the tem unprofessional conduct doEs rrot rcquirc actual injuryto a poticn!
and includcs, but is aot lfunlted to, tho following: * r * fi) failing to groatc or rnaintain mcdioal
record-a llcensee shall cnats arrd maintuin adoquate and lcgibtc paticnt rccords, h sddition, a
licensce shall: a. not falsoly sroate or altor a msdical rccotd or desFoy a medical record axcopt alr

authorizpd by law];

3. La. RS. 372a20(L)Q) [Beeu found guilty of uaprofessional corrduct or ssilsl
misconduct, including but rrot limited to departure from, or failure to aonforrn to, thc minimnl
standords of acccptablc and prevoiling physical thcrapy practiqe, in which procccdlng actual lqJury
to a paticnt nccd uot bc cstablishodJ; aud

4, LAC 46: LfV |j 341 (D) [$341. Documcntatlon $tandards. D .... Forms of elccuonic
signatures, cstablishcd pursuant to written policles and mschanlsms to [sflue that only ths author
con autheuticate his own entry, ore acosptablo.

ORDFR

Puwuant to tha forcgoing Factr,rral Basls for Conscnt Ordor md Vlolatlous Rchtcd to
Raspondent's Coaduct, and, in order to avoid fiuther adminlsuatlve and judiciEl proceadings,
Respondent, Brittany Holoey Cook, La, Physioal Therapiut Assishnt License No, A$332, and the
Bosrd' as of the date this Conscnt Ordcr is approved by the Louisiana Physical Therapy Board,
egrcc oB follows:

l, Respondcnt's physionl thcrapiut sssistant licenss is suspcnded for a minimum period of slx
months ftom thc datc of acccptancc of thc Conscnt Orderbytho Louisisna Physical Therapy
Board. Rcspondcnt shsll submit to tlrc Bosrd Exesutive Dirtctor in writing no less rhtn 30
calondar days prior to complction of thc suspcnsion pcriod or lS,days following succossful
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3. Durlng the threo year probationary pcriod Rcspondcnt shall fiilly cooporoto with ths Board
rcprescntatiws rnaking random unonnoutrccd monitoring vislts to hcr work siter ond rhall
provlde complete ecccss to her plaoc of cnplopent, emplolmeut snd/or business recgrds,
patient Fcatment and billing rccords, aud all othor dosumentation necessnry for a full legal
compliance rwlew. Respondent shall reimburse the Board $150.00 for cach such monitoring
vlslt;

P 5t7

1

cornpladon of and documsntadon of succcssful complction of all rcquircmcnts of ths
suspcrtsion pcriod, and a requcst for a lqttcr ftom tho Board formally ncknowlcdging tho closc
of thc susponsion_ period. Rcspondont'r suspeusion p*iod concludos upon recoipt by
Respondent of thc Board a lottor acknowledging the closc of ths suspensiorr period and upon
rsvicw at the boud rrccting followiug completion of thc susponsion period datcd fiorn thc
acccptancc of the Conssnt Ordcr by thc Boud.

3, At the conclusion of tho period of suspension, Respondent's liccnsc shall bc on probation for
n minimurn of throo years and until the rcquiremcnts of Paragraph 6 aro sotlsfisd, Respondent
shall submit to tho Board Executivc Dircctor in uritiug uot lsss thm 30 calcrrdar days prior to
cornpletiort of probetionary pcriod a request for a letter from tlre Board' f6rmnlly
acknowlcdging thc close of the probationuy poriod. Rcspondwt's probationury poriod
concludcs upon rcceipt by rosponderrt of the Board a lEttcr acltnowlcdging thc cloic of tho
probationary pcriod snd finnl sxit intwie\r, with the Board to bc schcdulcd by thc Bosrd
Executivs Director;

4. Druing the thrcc ycar probetionary period, Respondcnt shall providc q copy of this Consmr
Ordcr to hcr cmployc(s), direc't supcrvisor(s), and any physlcal therapist(s), phyrical thornpist
astlshnt(s), or physlcal thempy tochnlclan(s) who are supsffisod by, rvork for, or contract with
Rcepondcnt at any businccs, lucluding, but not llmited to, any bu$noss(cs) Rospondcnt owns,
operates 0r manages before providlng physical therapy services and shall havc such pcrson(s)
notify the Excc,utive Direstor in writing that hc has rcccivcd and rcvicwed a copy of this
Consent Ordcr prior to Rcspondcnt providing physissl therspy sswlces. Respondont shall do
this olso with any now or subsequcnt omployor(s), direct supenrlsor(s), phpical thorapht(s),
physicel theraplst asslstant(s), orphyslcal therapy tecbnician(s) during tlre prubationoryperiod;

5, The three ycar probation pcriod sball bs ottended for any poriod of timo in which Rospondsnt
is not cmployod as o physical tharapist arsistant wlthin tha $tatc of Loulsiona and rogularly
worklng at lcast an aggregats over tho month thst is at lea$t twenty hours pu wcck. If
Respondent cea$es to be regululy employed as e physical thenpist assistant in Louisiana, she
shall notiff the Exesutive Director in witing within ten calendar dcyc of thc last datc she has
practiced physical thempy in Louisiana. Likewisc, if Rcspondcnt rcturns to work as a physical
thcraplst assistatrt withtn the $tatc of Louisiana, sho shall uotlff the Exscutivs Director ln
writirtg within ten salendar days ofhcr rctum to pmsticei

6 Resporrdent shall pay the Board the sum of $E300.00in partlal rslmbursemsnt for legal and
administ!f,tivs cxpcnsc$ incunsd in this msttcr, this amowt shall be paid in a lump sum, 0r
monthly installmonts, if arranged in writiug in advanco with thc Exccutive Director, ovor tho
rninimum 6 months nnd 3 ycan of hsr suspcncion and probation. In the evcnt that thc
Rospondont raimburses thc Bosrd in monthly installmenF, paymcrrt shall bE submitted to thc
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Boud Excautivc Dircctor no latcr tlun ths lSth day of tho rnonth, Failurc to provldc paymcnt
by thc lSth day of thc month thtto tirncs is a basis for funher disciplinary aciion by tlo'Board;

1. Respondcnt shall comply with L* R.S. 37:2415.8. orrd notify the Executive Dircctor of thc
Louisiana Physlcal Thorapy Board in wrltlng and prior to a change of residencs to anothsr
cOuutry, st0tg' or jurisdiction. Upon relocation, sll provlslons of this Conscnt Ordor arc
suspendcd until Rcspondant agoin resides within Loulsiana, rrotifier thc Exssutivs Directorof
her Louisiana resldence, and receivco udncn conftmation from the Exccutivs Diroctorl

I Rcspondcntshall meetwiththcBoard, orwith the Board's rcprcncntativon whcncrrerrcqueetcd

9ryiog thc suspension and pmbationary porio4 ald ehsll fully cooperate in providing
information and documents reque$tsd in such moctings;

9. Rccpondcnt shall hovs rcliablc accoss to 0 comput€r, internct, und tclcphonc. In accodance
with Board Rulc $385 Rcspondcnt shall provide to tha cxcoutivc diicctor thcir profenod
tclcphono numbsr and/or email addr€ss ln writing for orpoditcd communications rcgprdins
compliance with boatd ordsr wlthln 48 houn of eigning thc Conscnt Ordor. Respo'ndmt shall
rcply to Boqrd emalls and tclcphonc cslls within foru houn of such comrnunicntion.
Rcspondcnt shall notiff ttro Excoutivc Dircctor in rvridng of ony chango to thcir prcfcncd
telephone numbEr and/or cmail sddross imnedlataly upon change;

10. Rospordent dcclarcs that, bcforc signing ttrie Consout Ordo,r, shc is of sound rnind hqs carcffrlly
rcad this docuncnt, undsrstands tho contcnts, and ftccly consgnB to it as valid and btudlng
upon hcr. Sho is nwaro of her right to f, notice of heering, to a formal administative hearing
snd to judiclal rwiow of an adruinisuativo finding, and ftccly walvas those rights, As is hei
right, sho has becn reprasented by legaloousel;

ll. Rcspondsnt acknowledgar thut her failure rc comply witb any tcrm of thls Conscnt Order is a
basis for inrmodiate sumffary suspension of hcr llccrnso and for firther dinciplinary action by
tho Boud;

12. Respondcnt acknowledges that this Consent Order only addrcssas tho specific vlolations
outllnsd obove;

13. Respondent authorizcs thc Invcstigating Board Msmbcr 0dty Lavergne ond lcgal counscl
assieting thc Invcstignting Board Mcmbor to prtsant this Coruont Order to thc firll Board for
its considsratlon and io fully disclose snd discuss with thc Boud ths natus and resulu of thc
invostigation, Responderrt'*aivcs any objcction to such disclosurcs under La, R.S, 49:960 and
cxprcssly acknowlcdges that thc disclosurc of such information to thE Board shall bc without
prcjudicc to thc Iavcstigatlvo Board Member's autlrority to lilo a formal Administrativc
Complaiut agalnst her, or to thc Board's capacity to adjudicate zuoh Complaint, should ths
Board decline t0 fpprovc this Consent Ordcr. Should ths Board dcclius to approvo this
Consent Order, Respondcnt rctains oll rights to duo procoss includlng, but not llmited to, hor
right to havc noticc of ony allcgndons or chargcs agalnst hcr, to admlnistradvo adjudication of
sueh allegations or chuges, snd to a subsequcnt final dccision rendered upon unitrcn findings
of faot and conclusions oflaw;
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l4 Rcspondcnt acknowledgee that prcsontation to ond considcrqtlon by thc Bourd of thls Consent
Agrccmcnt, including proscntod documcntary avldencc arrd informstion, shall rrot unfairly or
illegally prcjudlcs or prccludc the Boarrd, or any of its mcmb6rs, ftrm further participntiol in
hcarlngs or rusolution to thcsc proceedings; und

15. Respondurt acknowlcdgcs that this Consent Ordcr bcconcs cffcctivo orrly upon approval by
the llruisiane Phyeical Thorapy Board nt a formal mccting; and

ld Rotpondent acknowlcdgcs that all cornmunication rcgnrding compliancc wlth and/or
fulfillncnt of tho rcqufuements of this Corusnt Ordcr $all bo in urrldngbctween Rcspondcnt
and the Board Exesutivc Dircctor. No varbal commuuicgtion shall bc considorsd proof of
complianco or commitment. Reepondmt acknowledges that lt is the rotponeibility of tlre
Rospondent to fully cornply with thc Consmt Ordsr and prosstiwly communicsts with ths
Board Exccutive Dircctor,

Louisisna Physical Thorapiet Asslstant
License No, A332

AIEC ALEXAI{DER
MICHAEL SCHUI,ZE

Sullivsn Stolisr Schulzs, LLC
1042 Csmellia Blvd., $uitc2
Lafayette, LA 70506

Auorneyfor Rospondent, Brtaany Halssy Cook

to thc approval byr
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AGREED AllD ACCEPTED by offioial aotion of the Boar4
\a,t*t e,2022ratLafayetto,Iouisif,na

LOUISIAI{A P}IYSICAL fiIERAPY BOARD
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