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Respondent

COWEERT ORDER

& complaing received by the Louisina State Board of Physical Thernpy Exnminers
(Bogrd) brought tw the attention of the Board alleged lssues regavding the conduct of
Respondent Ron Robertsoy, a plysical therapist asvistant licensed by the Board, in the sourie
of his employment by United Home Health Care (United} out of lis office in West Monree
Based on information developed in gnsther ease, the Bourd alse examined Respondents job
parformance with four other home bealth services whish used his servicss: Callins Haworth
Home Health, Hansoch Honse Healek, Delta Floms Health and Loulsiang Home Care,

The inltial complalnant told Board investigutors that Respondent, in treating ber alter
total kaes replacement surgery, had spent very little time with her and provided nadequate
treatment, resulting In very little improvement in knee funstion. When the lack of progres
was observed by the kose surgeon, the complainsnt was reftrred o another physical theraplat
for wrenement and she made rapid progress from that point on. The complainant also stad
that Hespandent obiained her sipnature on blank treatment records when I came o her hame,

Review of paften! breatment records which Were subpoenasd from Gour home health
serviges for which Respondent provided patiemt services revenled thet on nne orcusion
Bsspondent recordsd treating two patients for different home heulth corapenies o diffevam
loogtions during the szme tmie period. These records alse revesled that Respondent renorded
treating g8 many 85 18 patisnts during 8 7 .m0 8 pan. workday and rraveled in excess of 109
miles between patient homes during the course of & werkday

These records aleo indicated that Respondent had grented ancther patient subsequent 1o
dixtharge fram hospitalizevion without 5 reegvalunting of thot patiant by the supervising
physical therapist. " '

Respondent wid informed sbout the tomplalnn recsivd by the Board and wee asked to
purticipate it an Informal Confirencs on Auguer 26, 2008, Bespondant appsarad with attorney
Robert Collier end pavdsipated in the Inbrma] Conference with vestignting Bourd Member
Dian Wood, Board Exsoutive Divsctor Cheryd Guudin, Board Tnvestigator Don Evans and
Board General Counesl Glann Dusote on that deee st My, Waad's office in Baswrap.

I the course of that conference, Respondent did not dispute that be had recordsd
treating two patients in different locations during the same pevicd of e on oge day but
submitted that he mey have erred in entering the atnud fimes of the patient vigies, He did dany
heving provided Inadequats treatent to the complalning patient. Respoudent indiested that he
always spent the allosted Gme for patieny visirs, regardizss of the number of patiensa seen §
workday. ‘

Hespondant dlse indicated that he falt that & re-evaluation hud oecusred for the pations
who hed heew hospitalized and then discharzed bavk to FT irentiment. Subseguent to the
conferance, Respondent forwarded o trestment note recaived from Delts Home Cars whinh
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showsd & post-hospitalization visit to the patient rviging physical therapist. [
; stk ¥ salth wrestment record which had ast

-

lenied ever having asked a4 patient to sign a home health trestment
atready heen flled 1n o doeoment thet day's frasvmant wihnity o

Bourd representatives suggested that additional investigation of patiest treatment
racords might be appropriate, but in view of the lengthy period since the initlation of the
investigation, Respondent requested & prompt disposition of the cese and the essenhial tevis of
this Censent Order were agreed to by the lnvestigating Bourd Member and Respondent, for
reeommandation 1o the full Board,

HOGS OF FAGT,

1. Respondent provided inscourate documentation of patient ireatment fo a home
health empleyer indicuting thet he treated two patients during the same thve period.

2. Rsupondent filed o provide adequats treatment to & home health patiens belng seen
after toral knge replacement surgery, vesuiting o a poor outtoms,

8. Respordlent has documented inaccurarely hy submaitting trestment records for
patienis seen for four home health agencies indicating mere treatment time spent with patients

than was sctually apent with those patlents

. Respondent's conduct described above sod otherwise reviewsd in thiz action Is subject
to and/gr 1o violation of the fallowing provisions of luw regarding bis prostice se o physical
therapy assistant;

1. The Board has the authorlty to suspend or revole 5 Yoense which it has
ispued, or place prebatonary conditions upon such license, upon proof they the
Heensee bae been guilty of unprofessional sonduct or has vialated the Practice
Act or Rules of the Bourd. La. FL 8. 87:9418A(7) ang Boerd Rule 524,

2, As wied in the Physwal Therapy Practice dct “unprefessional condust”
meludes: departure from, or failure to conform to the standards of aeceptable
and prevailing physieal therapy prectice in the State of Loulsians, regardless of
whether actual injory to o prtient resudts therefrom, Rule 827E,
8. Board Rules incorporate the Sundards of Ethfesl Conduct for the PTA of
the Amerienn Physical Therapy Asecsiation. Rules 5068 and 381, The instannes
of inacourate documentation’ of patient treatment g sex forth in Findmgs of
Fact 1 and &, shove, ave unprofessional snd in viclation of La B 8. 8% 2$18A07),
Bowrd Rule 389, APTA Standards of Condust for the PTA Principles 1 und 2,
and APTA Guide for Conduet of the PTA LIB 004 & B and 234

- 4 By submitting inaccurste documentation of patient treatments ns set frth In
Findings of Feot 1 & 8, Respendent hes vielsted the requirements of Board fule
885, Documentation Strwlards, »

B By previdiag inadequate treatment to 1 matiang recovering from surgery, us

set forth in Finding of Tuct & above, Mespondent has vickited Rule 2895{1}
veluting 1o “vnprofessional conduet”. ‘
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DECISION

Bursuant to the foregoing Findings of Faet and Condlusions of Law, and In avder w
avold Fadther sdministrative and judisial proceedings, Respondent and the Board, by v of
guerum, sgres as Hliows:

A. Respondent's physical therapist assistnt license is suspendad fo7 8 periad of three
yonths, beginning September 1, 2008, during which periad he shall not provids physied
therapy sepvices, | |

B At the end of the period of suspension, Bespondent's leense 1s pluced on probation
for theee years, beginning December 1, 2008, during which period his employment records,
of emnloyment, patient treatment and billing recerds will be subjest to rendom
napection and review for full legml compliance By & designated Powrd representative
Respondent and s employers ave required to cooperatm filly with thete montrering vieits
Dhiring this three year probationary pericd, Respondent sholi remit © the Board §100 w0
relmbursement for the expenses of sach such monitoring visit to s pragtice,

After a minimum of gighteen months of probation durlng which moniering visits have
resulted in positive reports on Bespondent’s professions! performance, Bespaadent may petition
the Bomrd &y tevmination of probation, The determination on sny vequest for early
warmination of probstion shall rast selely in the discretion of the Board, which decision shall be
. fimad,

& The dirseepenr probationary peviod shall be exvended foe any peviod of time in
which Hespondent ia uot employed as a physicsl therspler mssiniant within she Siste of
Louislana and regularly working at Jeast pwenty hours per week s such. [f Respondant ceases
to be vegularly emploved 38 5 physical theropler sesistant in Louwlslang, he shall nefi the
Hreoutive Dirgotor b weiting withia ten days of the last date Respondent hag practioed
pliysical therapy in Louisiana, Lilewise, if Reapondent returng to work as o physloal theraplay
mosistant within the State of Louisians, he shall notily the Exsgutive Director in writing within
‘ben days of his return to practice.

B During his license suspenslon period and during each of the three yanrs of Wis
probetion, Respondent shall succeusfully complete the online Louisisss physicsl therapy
© jurisprudenes course oiftred by the Bourd, These courses shall be in sddivion to continudng

education houvs required fov the maintanance of Bespondents Yicense,

E Respondent shall notify the Exeoutive Direstor in writing of sl employmene and/er

tontractual serviee arrangements whieh e hog to worlt as 2 physicl theraplist asslatant and
shiadl vpdate the Executive Director in writing within five days of any and ofl changes ln such
alrangements,

F. Respondent ahall provide a vopy of this Consent Ovder w0 his erplayer(s) before
providing services to that employer and shall have the emplayer(s) sotify the Exscutive

- Direvtor in writing that she/he has received and reviewed 5 copy of this Censent Ordap
Respondent shall do this alse with any new or subsequent emplayerls} during his prohationary
neviad. .

3 Within alnety daye of the effbctive dota of this Consent Ovder, Respordent shall
eompose and submit 13 the Exesutive Dirsotor 2 wrirten swtement expleining what condust on
his pare and by others led to this disciplinury proceeding, what laws, rules snd regulations are
apriicable to the facts involved in this disciplinery matter, and whet steps e will take o avold
further disciplinary lasues with ehis Board,

., Respondent shall cooperat® with Board repressnimiives weking w verlly or
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decumsnt that the requiremants of chis Lonsent Order have been met and thay legal and ornicul
procedures and prectices are in plice ang seing romplied with in lus rRLTine,
i i ﬁ%&mﬁ@i?%’ declares that, before gigning this Consent Order, he haa carefi]]
this decument, fully revigtwed it with his attorney, Hobert Collter, understands the somte
freely consents to it as valid and binding ypon him, Becognizing bin right 8 kave astee of
ailegations or charges gageried gainet him, ¢ sdministragive adjudication of such aliegations
F sharges, pursuent w La, RS, 19:955-085, end to & subseauent fia} decision rendered BERn
written findings of fact and conclusions of law, Rongld Robertson nonetheless waivee these
rights and prozecdings end, pursuant t¢ La. B8, 499880 and Board Rule 455, agress to antyy
o this Consent Order,
I %@@@3{5@: aythorizes the Investipaiing Roard Member Dian Wood, and legal
- Gonngel axsisting the Tavestigating Board Membes to present this Consent Order to the full
Bonrd for its consideration and to fully disclose t and diseuss with the Bomd the nature and
results of the Invastigation. Respondent waives any ohjestion to such disclosures under La,
R, #3960 and expressly achaowledges that the disclsnre of such information to the Reard
shnll by without prejudive o the Tnvestigating Board Member's authority to fle 5 Hema
Administrative Complaint againat Bim, o fo the Roard’s sagecity to adjudicate such Complaint
showld the Boerd decline to approve dils Consent Crder, Should the Board decline %0 approve
this Consent Order, Respondent seraing ol rights w0 due preceas including, but not Yrsieed io,
his right to have notice of any allegations or charges asszried against Mim, o adminisuatve
adjudieation of such sliegations or charges, asd to & subsequent final dedlslon rendered upen
written findings of fet and conclusions of law,

K. Respondent acknowledges that this Consent Cieder hecomes affsctive enly upon

- slgnature by the Board Chair and recognizes e his filire 1o voraply with any term of this
Conggnt Order 15 & basle for further diselplinary sotion by the Board,

Lo All communicntion regarding compllonce with asdiar &
requirgrents of this Consent Osder shall be in weiting between Respondent aud the Ponsd
Sxecutive Divezion. Mo verbal communicition shill be sansidered #8 prool of complianse or
coymitment,

. 74%
 AGREED AND ACCEPTED by offisl sctlon of the Board, the 4. day of
ECEMBER 008, at Lafuyette, Louishana,
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